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Welcome to the Course Configuration Guide. The purpose of this resource is to provide useful 
information for administrators to understand what all the options are to customize their EVERFI 
courses. Whether every single configuration option is used or just the essential, it is important that 
learners are receiving the most up-to-date and relevant information they need.

Each EVERFI course has standard configuration options, such as custom policies and resources, while 
newer, updated courses have additional fully-configurable pages throughout the experience. These 
options allow you to tailor the learning experience to your unique organization. Not only will this 
impact the aesthetic, but it will also help the content resonate more with participants and build trust 
knowing their organization put thought and intention into the training.

The configurations are classified into two categories: Basic and Advanced. The basic configurations 
are those we recommend as essential for an effective learning experience. The advanced 
configurations include everything from a welcome letter to additional resources and custom content 
pages throughout. These can be found in the Course Map & Configurations section of the guide.

We recommend reading through the full guide to understand the course learning objectives which can 
help you plan what content to use. Collaborating with other departments and stakeholders is a great 
way to leverage existing resources and create buy-in at the community level.

What you can find in this guide:

1. Course Overview

2. Course Map & Configurations

3. Configurations Layouts
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Course Overview



The purpose of this diversity orientation is to introduce university and college students to key 
concepts within the diversity and inclusion space. Taking a social justice approach, this course will 
discuss concepts such as inclusion, power, privilege, identities, and communication as well as 
strategies related to ally behavior, self-care, and creating inclusive spaces.

By building competencies around emotional intelligence via interactive scenarios and case studies, the 
course will communicate to the student-learner the expectations of being an engaged member of a 
diverse and inclusive community while providing important tools to meet said expectations.
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Course Overview

Audience:
Higher Education 

Students

Course Length:
40  minutes

Format:
Includes a course 

survey and a part 2

Language(s):
English

Learning Outcomes

• Explain how diversity and inclusion help 
create a healthy/positive campus and 
prepare students for success in future 
careers

• Demonstrate high level general knowledge 
of (or appreciation for) socio-historical 
inequalities and their relationship to power 
and privilege

• Describe and evaluate inclusion strategies

• Identify opportunities to apply inclusion 
strategies

• Define key terms, such as identity, multiple 
identities, power, privilege, bias, empathy, 
intersectionality, and microaggressions

• Define, recognize, and learn how to 
confront “-isms” and “-phobias” with “ally 
behavior”

• Explore concepts of resilience and self-care 
to begin building personal resources

• Apply basic communication techniques that 
support diversity and inclusion goals



Course Map & 
Configurations



Overview
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Introduction

Through the introductory content, we will showcase the positive impact of education on diversity, equity, and inclusion 
topics to higher education environments and student success outcomes. We will acknowledge the presence of sensitive 
content and complex issues and ensure the student leaves this module feeling safe, respected, valued, and empowered 
because of the unique voices they have as a result of their background and various identities.

Your Identities

This module explores identity through defining different identities, intersectionality, and the complexities around the 
idea of identity as an evolving attribute. At the end of the module, the learner will feel they have the vocabulary 
necessary to dialogue and explore this topic further, as well as strategies to communicate respectfully with people who 
identify differently than them. This module will also explore the concept of bias, how to identify it, and allow learners to 
reflect on the presence of bias in their lives and recognize how to disrupt it. 

Your Influence

Learners explore the specific challenges associated with certain identities, both internal and external. The learner will 
reflect on ways in which they hold both power and privilege, and is empowered to use that influence to disrupt bias. They 
will explore how to get involved when observing aggressions using bystander intervention strategies, to ensure they are 
contributing to maintaining a positive community where everybody feels safe and welcome. And they will explore the 
concepts of self-care and resiliency as resources to rely on when they are the target of biased words and actions. 

Your Community

This module presents the learner with how they can take action and get involved to develop a culture of respect and 
belonging within their community. Through personal reflection and application via multiple scenarios, the learner will be 
able to practice forms of active allyship they can take with them into their community beyond this course. They will also 
explore healthy ways to respond when they make mistakes or experience oppression from people in their support group 
or community. 

Conclusion

This module is a conclusion module that will wrap up the ideas presented in the course and provide the learner with 
resources and an opportunity to opt-in to further campus communications. This module will contain any necessary 
customizations, as well as house the post-survey and post-assessment. 



Basic Configurations Checklist
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This checklist is EVERFI’s recommendations of the essential configurations you should add to ensure 
your learners receive the appropriate information they need and to have a positive, engaging 
experience. This is recommended for administrators who are focused on a quick launch timeline.

❏ Welcome Letter | see detailed configuration

❏ Custom Policy #1  | see detailed configuration

❏ Custom Policy #2 | see detailed configuration

❏ Custom Policy #3 | see detailed configuration

❏ Custom Policy #4 | see detailed configuration

❏ Closing Letter  | see detailed configuration

❏ Custom Policy #5 | see detailed configuration
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Module 1: Introduction

Learning Objectives: Recognize the value of engaging in cultural exchange | Develop a sense of openness to learning 
about diversity, equity, and inclusion topics | Recognize their beliefs and attitudes are respected | Describe the impact of 
DEI education on their educational experience and future aspirations in their careers and communities | Acknowledge 
the presence of sensitive content and potential triggers within the course

1. Welcome

2. Check Your Knowledge

3. Pre-Course Survey

4. Important Content Notice

5. Reflection

6. Introduction Video

7. Team Effort

8. Welcome Page* | Standard Custom Page

• Welcome Page Header
• Welcome Page Text
• Welcome Page Image

9. Welcome Video Page* | Standard Video Page

• Welcome Video Page Header
• Welcome Video Page Text
• Welcome Video Page Video

10. Configurable Policy Page* | Policy Page

• Configurable Policy Page Header

• Configurable Policy PageText
• Policy: Configurable Policy Page Policy

11. Key Points

Detailed Course Map & 
Configurations
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Detailed Course Map & Configurations Continued

Module 2: Your Identities

Learning Objectives: Define different identities and intersectionality | Recognize the complexity and shifting nature of 
identity | Reflect on their own identities and how it shapes them | Experiment with tools to respectfully communicate 
with people of differing identities from their own | Reflect on their levels of personal bias  | Recognize how to disrupt bias

1. Your Identities

2. Configurable Content Page #1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

3. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page

4. Identity

5. Marucio

6. Before We Continue

7. Reflection

8. How Do You Identify?

9. Intersectionality & How Identities Overlap

10. Relational Identities

11. Labels & Labeling

12. Types of Bias

13. Responding to Criticism

14. Multiple Identity Management
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Detailed Course Map & Configurations Continued

Module 2: Your Identities continued

15. How Do You  Negotiate Your Multiple Identities?

16. What Would You Do?

17. Belief Systems

18. Aftermath

19. Applying Skills

20. Communications Workshop

21. Assumption Awareness

22. Disrupting Bias

23. What Can I Say?

24. Configurable Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

25. Configurable Resource Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resource

26. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

27. Almost Done

28. Key Points



11

Detailed Course Map & Configurations Continued

Module 3: Your Influence

Learning Objectives: Define and give the significance of power, privilege, and oppression | Describe the basic 
relationship between socio-historical inequalities, power, and privilege | Reflect on how privilege and power may or may 
not be a part of the learner’s lived experience | Appreciate the complexity of privilege, including the ability for one person 
to be simultaneously privileged and oppressed | Describe the different ways oppression manifests (Ideological, 
Internalized, Interpersonal, Institutional) | Build competencies around respectful communication skills | Explore 
concepts of resiliency and self-care as personal resources

1. Your Influence

2. Power

3. Equity

4. Two Sides of the Same Coin

5. Othering

6. Configurable Content Page #1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

7. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page 

8. Robyn

9. Before We Continue

10. Reflection

11. What Can You Do with Privilege

12. This Takes Work

13. Exploring Power Structures

14. Types of Power



12

Detailed Course Map & Configurations Continued

Module 3: Your Influence continued

15. Power & Oppression

16. Types of Oppression

17. Isms & Phobias

18. Isms & Phobias

19. What’s an Ally?

20. Ally is a Verb

21. What Would You Do?

22. Food for Thought

23. What Now?

24. Repairing Relationships

25. Applying Skills

26. Communications Workshop

27. It Starts with You

28. What Do I Do?

29. Self-Care

30. Configurable Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy
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Detailed Course Map & Configurations Continued

Module 3: Your Influence continued

31. Configurable Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resource

32. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

33. Almost Done

34. Key Points

Module 4: Your Community

Learning Objectives: Explore the role of speech in the higher education context with regard to the values of respectful 
communication and freedom of speech/expression | Define respect and dignity and describe its significance to a healthy, 
inclusive, equitable community | Feel a responsibility to engage or take action to create an inclusive community | Define 
key terms: Othering, Microaggressions, Color Blindness, Colorism | Gain experience applying inclusion concepts and 
definitions to real world actions and behaviors | Identify opportunities to apply inclusion strategies | Understand 
bystander intervention | Recognize when and how to employ ally behavior

1. Your Community

2. Terms to Know

3. Configurable Content Page #1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

4. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page 
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Detailed Course Map & Configurations Continued

Module 4: Your Community continued

5. Bailey

6. Bailey

7. Reflection

8. Self-Reflection Makes a Difference

9. Speaking Freely

10. Impact of Your Actions

11. Inclusion Strategies

12. Microaggressions

13. When Language Excludes

14. Direct

15. Bailey

16. What Would You Do?

17. Bailey’s Response

18. Applying Skills

19. Communications Workshop

20. Reflect

21. Intent vs. Impact

22. Listen

23. On Forgiveness
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Detailed Course Map & Configurations Continued

Module 4: Your Community continued

24. How Can People Show Respect & Handle Mistakes

25. Configurable Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

26. Configurable Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resource

27. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

28. Almost Done

29. Key Points

Module 5: Conclusion

Learning Objectives: Feel empowered to get involved | Familiarize themselves with local resources and options for 
confidential reporting

1. Conclusion

2. Conclusion Letter* | Standard Custom Page

• Conclusion Letter Header

• Conclusion Letter Text
• Conclusion Letter Image

3. Conclusion Video* | Standard Video Page

• Conclusion Video Page Header
• Conclusion Video Page Text
• Conclusion Video Page Video
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Detailed Course Map & Configurations Continued

Module 5: Conclusion continued

4. Configurable Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

5. Configurable Resource Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resources

6. Key Points

7. Check Your Knowledge

8. Survey

9. Student Engagement

10. Thanks for your time!

Diversity, Inclusion and Belonging for Students Follow Up Survey  - Part II

This is a separate learning activity that is to be assigned after a 30-45 day intersession.

1. Diversity, Inclusion and Belonging for Students Follow Up Survey  - Part II



Configurations 
Layout



Configurations Layout:

Standard Page
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Title
 

The title appears in the top center of the 
configurable page just below the navigation bar.

We recommend having no more than 6 words that 
summarize the content below.

1

3
Image
 

The image appears to 
the right of the page 
title and body text.

Using your 
organization’s imagery 
here goes a long way. 
Forgo the stock photos 
if you can and upload 
familiar faces and places 
your learners will 
recognize.

2 Body Text
 

This open text field is positioned under the title left-justified on 
the page.

This area supports text and you can even include URLs you want 
learners to visit.

Important to note: All elements per page (Title, Body Text, and Image) must be included in order for the 

page to populate in the course. If an element is not included, then the entire page will be removed.

Sample Custom Page Title



Video
 

The video appears centered 
on the page below the body 
text.

This needs to be hosted on 
YouTube and be sure to 
enable Closed Captioning 
and adjust privacy settings 
as needed.

We recommend keeping this 
video short, no longer than a 
few minutes.

Configurations Layout:

Custom Video Page
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Sample Custom Page Title

Title
 

The title appears in the top center of the 
configurable page just below the navigation bar.

We recommend having no more than 6 words that 
summarize the content below.

1

3

2 Body Text
 

This open text field is 
positioned under the 
title centered on the 
page.

This area supports text 
and you can even 
include URLs you want 
learners to visit.

Important to note: All elements per page (Title, Body Text, and Video) must be included in order for the 

page to populate in the course. If an element is not included, then the entire page will be removed.
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Configurations Layout:

Custom Policy Page

1

2Policy
 

This is where the 
policy appears in the 
course after you 
upload it in the admin 
dashboard in 
Foundry. Learners 
will be able to e-sign 
here. For the policy in 
this course, it will 
appear on the 
content page within 
the course.

Important to note: All elements per page (Page Header, Body Text, Policy Name, Policy) must be 
included in order for the page to populate in the course. If an element is not included, then the 
entire page will be removed.

For detailed instructions on how to upload a policy, click here.

Policy Page Header
 

The page title appears in the 
top center of the configurable 
page just below the navigation 
bar. This element is required 
for the page to appear for 
learners.

We recommend having no more 
than 6 words that summarize 
the content below.

Body Text
 

This open text field is positioned under 
the title centered on the page.

We recommend setting expectations 
about the policies on this page and 
instructions on where learners can go for 
more information.

 Policy Name
 

Add the name of the 
specific policy in this 
field related to the file. 
This is different from 
the Page Title.

3

4

https://resources.everfi.com/help/custom-policies/


Resource
 

This is where the 
resource appears in 
the course after you 
upload it in the admin 
dashboard in 
Foundry. 

Learners select this 
URL to have the 
resource appear.

4
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Configurations Layout:

Custom Resource Page

1

Important to note: All elements per page (Page Header, Body Text, Resource Name, Resource) must be 

included in order for the page to populate in the course. If an element is not included, then the entire 
page will be removed.

For detailed instructions on how to upload a resource, click here

Resource Page Header
 

The page title appears in the 
top center of the configurable 
page just below the navigation 
bar. This element is required 
for the page to appear for 
learners.

We recommend having no more 
than 6 words that summarize 
the content below.

Body Text
 

This open text field is positioned under 
the title centered on the page.

We recommend adding context around 
the resources on this page and 
instructions on where learners can go for 
more information.

 Resource Name
 

Add the name of the 
specific resource  in this 
field related to the file. 
This is different from 
the Page Title.

3

2

https://resources.everfi.com/help/custom-policies/

