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Welcome to the Course Configuration Guide. The purpose of this resource is to provide useful 
information for administrators to understand what all the options are to customize their EVERFI 
courses. Whether every single configuration option is used or just the essential, it is important that 
learners are receiving the most up-to-date and relevant information they need.

Each EVERFI course has standard configuration options, such as custom policies and resources, while 
newer, updated courses have additional fully-configurable pages throughout the experience. These 
options allow you to tailor the learning experience to your unique organization. Not only will this 
impact the aesthetic, but it will also help the content resonate more with participants and build trust 
knowing their organization put thought and intention into the training.

The configurations are classified into two categories: Basic and Advanced. The basic configurations 
are those we recommend as essential for an effective learning experience. The advanced 
configurations include everything from a welcome letter to additional resources and custom content 
pages throughout. These can be found in the Course Map & Configurations section of the guide.

We recommend reading through the full guide to understand the course learning objectives which can 
help you plan what content to use. Collaborating with other departments and stakeholders is a great 
way to leverage existing resources and create buy-in at the community level.

What you can find in this guide:

1. Course Overview

2. Course Map & Configurations

3. Configurations Layouts
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Course Overview



CommunityEdu is a course made for members of fraternities and sororities on campuses across the 
country. This course informs students on ways to build and preserve a healthy, respectful, and 
inclusive environment within their organizations and in their lives in general, encouraging them to 
build on their core values both as individuals and as an organization to support each other in positive 
ways

By confronting issues around alcohol and other drug usage, presenting strategies to build an 
environment free of sexual and gender-based violence, focusing on strategies to promote mental 
well-being, and building community through positive activities that don’t include hazing, 
CommunityEdu will guide students on how to use their influence to become a positive representation 
of their organization and school.
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Course Overview

Audience:
First-year Students

Course Length:
90  minutes

Format:
Includes a course 

survey and a part 2

Language(s):
English

Learning Outcomes

• Implement multiple strategies to make safe 
and healthy decisions about alcohol and 
other drug use, including non-use

• Recognize the benefits of a diverse 
community

• Define and identify stalking, sexual assault, 
consent, and sexual harasment

• Explain the effects and consequences of 
hazing

• Apply bystander intervention strategies 
when observing problematic situations 
related to sexual assault, hazing, alcohol or 
drug misuse, or mental health

• Recognize the importance of having 
transparent and supportive conversations 
around mental health within their chapters

• Support a healthy community within their 
chapter by supplying positive replacement 
behaviors for hazing activities



Course Map & 
Configurations



Overview
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Introduction

In this module, learners will be introduced to the various topics covered in this course. They will review the course’s 
approach to language usage and reflect on why they chose to join their organization in the first place. Through 
highlighting their positive motivations, this module will emphasize their personal power to influence their community to 
become positive, safe, and inclusive spaces through the topics they will explore in more detail. 

Alcohol & Other Drugs

In this module, learners will understand how to identify a standard drink. They will recognize the dangers of alcohol 
misuse, as well identify strategies to foster healthy drinking habits and support others in doing so. By doing so, they will 
contribute to building a positive, safe, and inclusive community.

Sexual Assault Prevention

In this module, learners will recognize the impact of sexual violence on people of all genders. By doing so, they will also 
understand the importance of holding each other accountable and intervening when observing potential situations of 
sexual violence to support and protect other members of their community. They be able to apply strategies for 
supporting survivors of sexual violence, and by doing so will contribute to fostering a positive, safe, and inclusive 
community.

Mental Well-Being

In this module, learners will develop a fundamental understanding of mental well-being and the work it takes to maintain 
it. By addressing the challenges and stigma around talking about mental health, they will be able to connect with their 
peers about it transparently, contributing to a positive, safe, and inclusive community environment. 



Overview
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Hazing

In this module, learners will recognize that most other people are proponents of anti-hazing policies. They will be able to 
define hazing and differentiate it from bullying behaviors, while also learning how to get involved when they come across 
any negative or dangerous behaviors in their community. By understanding the consequences of hazing, holding each 
other accountable, and encouraging positive replacement behaviors, they will contribute to a positive, safe, and inclusive 
community. 

Conclusion

In this module, learners will conclude the course with a review of their personal values and how they align with the 
values of their organization. By emphasizing the importance of their individual role within their chapter, they will come 
away from the course understanding they have the power to make a positive difference within their organization, and 
will understand that the lessons they apply to their daily life in their organization can be applied to their life after college 
as well. 



Basic Configurations Checklist
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This checklist is EVERFI’s recommendations of the essential configurations you should add to ensure 
your learners receive the appropriate information they need and to have a positive, engaging 
experience. This is recommended for administrators who are focused on a quick launch timeline.

❏ Welcome Letter | see detailed configuration

❏ Welcome Video | see detailed configuration

❏ General Custom Policy #1  | see detailed configuration

❏ Alcohol & Other Drugs Policy | see detailed configuration

❏ Sexual Assault Prevention Policy | see detailed configuration

❏ Mental Health Policy | see detailed configuration

❏ Hazing Policy  | see detailed configuration

❏ General Custom Policy #2  | see detailed configuration

❏ Closing Letter  | see detailed configuration
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Module 1: Introduction

Learning Objectives: Explain the importance of language choice in being respectful of their peers | Recognize the role 
they play in positively representing their organization and institution | Reflect on how their personal values align with 
their organization’s values

1. Welcome

2. What Will You Learn?

3. Note on Language Usage

4. Pre-Course Survey

5. Assessment

6. Why Did You Join?

7. Welcome Letter* | Standard Custom Page

• Welcome Letter Header
• Welcome Letter Text
• Welcome Letter Image

8. Welcome Video* | Standard Video Page

• Welcome Video Page Header
• Welcome Video Page Text
• Welcome Video Page Video

9. Policy Page 1* | Policy Page

• Configurable Policy Page Header

• Configurable Policy PageText
• Policy: Configurable Policy Page Policy

Detailed Course Map & 
Configurations
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Detailed Course Map & Configurations Continued

Module 2: Alcohol & Other Drugs

Learning Objectives: Identify a standard drink  | Define BAC | Recognize the impact of background risks and other 
factors as it applies to their BAC | Identify the various ways in which alcohol affects the brain and body | Recognize the 
impact of mixing substances on mind and body | Supporting members who don’t drink and addressing the behavior of 
those who drink irresponsibly | Apply refusal skills and other strategies for safe drinking | Describe the risks of alcohol 
misuse

1. Important Content Notice

2. Alcohol & Other Drugs

3. Configurable Content Page #1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

4. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page Video

5. Community Support

6. Mixed Drinks

7. Standard Drinks

8. BAC Basics

9. Alcohol & the Brain

10. Influencing Factors

11. Alcohol & the Body

12. Other Drugs

13. What’s The Risk?
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Detailed Course Map & Configurations Continued

Module 2: Alcohol & Other Drugs continued

14. Alcohol Poisoning

15. Making a Plan

16. Best Practices

17. “No Thanks”

18. Supporting All Choices

19. Skills Workshop

20. Prepared Versus Unprepared

21. The Huddle Is Real

22. Band of Brothers

23. Almost Done

24. Alcohol & Other Drugs Policy Page* | Custom Policy Page

• Configurable Policy Page #1 Header

• Configurable Policy Page #1 Text
• Policy: Configurable Policy Page #1 Policy

25. AOD Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page  Resources

26. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

27. Key Points
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Detailed Course Map & Configurations Continued

Module 3: Sexual Assault Prevention

Learning Objectives: Recognize that sexual assault can happen to anybody regardless of gender | Define sexual 
harassment, stalking, sexual assault, and consent | Explain the consequences of sexual violence and how it harms the 
Greek system | Apply strategies to support a survivor of sexual violence | Identify resources to support survivors of sexual 
violence | Identify ways to create environments that reduce the potential for sexual and gender-based violence 

1. Important Content Notice

2. Sexual Assault Prevention

3. Configurable Content Page #1* | Standard Custom Page

• Configurable Content Page #1 Header
• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

4. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page Video

5. Our Impact

6. Definitions

7. Stalking

8. Sexual Assault

9. What Can I Do?

10. Strategies to Intervene

11. Supporting A Friend

12. Skills Workshop

13. Clearly Consensual

14. Reflection
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Detailed Course Map & Configurations Continued

Module 3: Sexual Assault Prevention continued

15. Complicated Feelings

16. Not So Social

17. Little Concerning

18. Almost Done

19. Skills Workshop

20. Prepared Versus Unprepared

21. The Huddle Is Real

22. Band of Brothers

23. Almost Done

24. Sexual Assault Policy Page* | Custom Policy Page

• Configurable Policy Page Header
• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

25. Sexual Assault Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page  Resources

26. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

27. Key Points
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Detailed Course Map & Configurations Continued

Module 4: Mental Health

Learning Objectives: Recognize that mental well-being requires regular self-care | Apply multiple strategies for 
self-care | Identify barriers to fostering a healthy community as they relate to mental health | Apply bystander 
intervention strategies for supporting the mental health of others in their chapter | Recognize when to refer self or others 
for more mental health support | Recognize the value diversity brings to their chapter

1. Important Content Notice

2. Mental Well-Being

3. Configurable Content Page 1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

4. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page Video

5. You’re Not Alone

6. When Stress Becomes a Problem

7. Invest In Yourself

8. Barriers to a Healthy Community

9. Making a Difference

10. Conversation Starters

11. VAR Method

12. Inclusion

13. Helpful or Harmful?

14. Downward Spiral
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Detailed Course Map & Configurations Continued

Module 4: Mental Health continued

15. Money’s Tight

16. Almost Done

17. Mental Health Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

18. Mental Health Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page  Resources

19. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

20. Key Points
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Detailed Course Map & Configurations Continued

Module 5: Hazing

Learning Objectives: Recognize that most members don’t support hazing | Define hazing and bullying  | Apply hazing 
refusal skills | Explain multiple positive behaviors to replace hazing activities

1. Important Content Notice

2. Hazing

3. Hazing

4. Configurable Content Page 1* | Standard Custom Page

• Configurable Content Page #1 Header

• Configurable Content Page #1 Text
• Configurable Content Page #1 Image

5. Configurable Video Page* | Custom Video Page

• Configurable Video Page Header
• Configurable Video Page Text
• Configurable Video Page Video

6. You’re in the Majority

7. You’re Supported

8. What Is Hazing?

9. Actions to Respond

10. Serious Consequences

11. Building Community

12. Skills Workshop

13. Building Community or Doing Harm?

14. A Thing of the Past

15. Cut Down to Size
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Detailed Course Map & Configurations Continued

Module 5: Hazing continued

16. Almost Done

17. Hazing Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

18. Hazing Resources Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resources

19. Configurable Content Page #2* | Standard Custom Page

• Configurable Content Page #2 Header
• Configurable Content Page #2 Text
• Configurable Content Page #2 Image

20. Key Points
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Detailed Course Map & Configurations Continued

Module 6: Conclusion

Learning Objectives: Recognize the power they have individually to foster a healthy, positive, and inclusive community 
within their chapter | Recognize their personal responsibility in ensuring their experience with their organization has a 
positive impact on themselves and their future

1. Almost Done

2. Policy Page* | Custom Policy Page

• Configurable Policy Page Header

• Configurable Policy Page Text
• Policy: Configurable Policy Page Policy

3. Conclusion Letter* | Standard Custom Page

• Conclusion Letter Header
• Conclusion Letter Text
• Conclusion Letter Image

4. Conclusion Video Page* | Custom Video Page

• Conclusion Video Page Header
• Conclusion Video Page Text
• Conclusion Video Page Video

5. Post-Course Exam

6. Post-Course Survey

7. Configurable Resource Page* | Custom Resource Page

• Configurable Resource Page Header
• Configurable Resource Page Text
• Resource: Configurable Resource Page Resources

8. Conclusion

CommunityEdu: Fraternity & Sorority Life  - Part Two Survey

This is a separate learning activity that is to be assigned after a 30-45 day intersession.

du CommunityEdu: Fraternity & Sorority Life - Part II Survey
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Configurations Layout:

Standard Page
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Title
 

The title appears in the top center of the 
configurable page just below the navigation bar.

We recommend having no more than 6 words that 
summarize the content below.

1

3
Image
 

The image appears to 
the right of the page 
title and body text.

Using your 
organization’s imagery 
here goes a long way. 
Forgo the stock photos 
if you can and upload 
familiar faces and places 
your learners will 
recognize.

2 Body Text
 

This open text field is positioned under the title left-justified on 
the page.

This area supports text and you can even include URLs you want 
learners to visit.

Important to note: All elements per page (Title, Body Text, and Image) must be included in order for the 

page to populate in the course. If an element is not included, then the entire page will be removed.

Sample Custom Page Title



Video
 

The video appears centered 
on the page below the body 
text.

This needs to be hosted on 
YouTube and be sure to 
enable Closed Captioning 
and adjust privacy settings 
as needed.

We recommend keeping this 
video short, no longer than a 
few minutes.

Configurations Layout:

Custom Video Page
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Sample Custom Page Title

Title
 

The title appears in the top center of the 
configurable page just below the navigation bar.

We recommend having no more than 6 words that 
summarize the content below.

1

3

2 Body Text
 

This open text field is 
positioned under the 
title centered on the 
page.

This area supports text 
and you can even 
include URLs you want 
learners to visit.

Important to note: All elements per page (Title, Body Text, and Video) must be included in order for the 

page to populate in the course. If an element is not included, then the entire page will be removed.
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Configurations Layout:

Custom Policy Page

1

2Policy
 

This is where the 
policy appears in the 
course after you 
upload it in the admin 
dashboard in 
Foundry. Learners 
will be able to e-sign 
here. For the policy in 
this course, it will 
appear on the 
content page within 
the course.

Important to note: All elements per page (Page Header, Body Text, Policy Name, Policy) must be 
included in order for the page to populate in the course. If an element is not included, then the 
entire page will be removed.

For detailed instructions on how to upload a policy, click here.

Policy Page Header
 

The page title appears in the 
top center of the configurable 
page just below the navigation 
bar. This element is required 
for the page to appear for 
learners.

We recommend having no more 
than 6 words that summarize 
the content below.

Body Text
 

This open text field is positioned under 
the title centered on the page.

We recommend setting expectations 
about the policies on this page and 
instructions on where learners can go for 
more information.

 Policy Name
 

Add the name of the 
specific policy in this 
field related to the file. 
This is different from 
the Page Title.

3

4

https://resources.everfi.com/help/custom-policies/


Resource
 

This is where the 
resource appears in 
the course after you 
upload it in the admin 
dashboard in 
Foundry. 

Learners select this 
URL to have the 
resource appear.

4
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Configurations Layout:

Custom Resource Page

1

Important to note: All elements per page (Page Header, Body Text, Resource Name, Resource) must be 

included in order for the page to populate in the course. If an element is not included, then the entire 
page will be removed.

For detailed instructions on how to upload a resource, click here

Resource Page Header
 

The page title appears in the 
top center of the configurable 
page just below the navigation 
bar. This element is required 
for the page to appear for 
learners.

We recommend having no more 
than 6 words that summarize 
the content below.

Body Text
 

This open text field is positioned under 
the title centered on the page.

We recommend adding context around 
the resources on this page and 
instructions on where learners can go for 
more information.

 Resource Name
 

Add the name of the 
specific resource  in this 
field related to the file. 
This is different from 
the Page Title.

3

2

https://resources.everfi.com/help/custom-policies/

