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Founded over a half century ago by employees from 

Tektronix and Hewlett Packard seeking to help each 

other save money, First Tech Federal Credit Union has a 

long history of working with companies to provide them 

with fi nancial education and resources. “Our corporate 

partners understand that an employee who has their 

fi nancial house in order is going to be a more productive 

and effi cient employee,” says Ryan McKernan, First Tech 

program manager for business development. “We try to 

provide material that is relevant for people at every stage 

of life.” To continue providing the most meaningful fi nancial 

education possible, the credit union reached out to EverFi 

to bring part of their programming online. 

FINANCIAL EDUCATION: FROM ON-SITE 
TO ONLINE
First Tech’s traditional means of outreach had been 

through webinars and on-site workshops, where partner 

companies’ employees were invited to learn about 

fi nancial education in 30-to-60 minute informational 

sessions. Although this continues to be a valuable 

channel of communication for the credit union, First 

Tech found that the live sessions pose a few challenges: 

many employees are too busy to attend during the work 

day, there may not be room space available to host the 

workshop, and it’s diffi cult to share the information with 

spouses, children, or friends. 

Additionally, many of First Tech’s corporate partners 

are in the high-tech industry, with higher expectations 

for technology. “Their employees spend a lot of their 

time online, so that’s where they expect to get a lot of 

information,” says McKernan. “Knowing that, we were 

looking for a partner who could provide engaging, accurate 

and evolving content anytime, anywhere.” After First 

Tech tapped EverFi to provide online fi nancial education 

programming, all of the pieces started to 

come together. 

“For us, the EverFi platform really tackles 
a lot of the missing elements. You can 
jump in whenever you’re ready, and take 
whatever amount of time you need in the 
platform. And you are self-selecting the 
topics that are most important to you, as 
well. EverFi has addressed a gap we had in 
our fi nancial education offering.”  
— Ryan McKernan

Program Manager at First Tech
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STARTING WITH AN INTERNAL LAUNCH
Before making the program available to its partner 

companies, First Tech encouraged its own employees to try 

the new platform fi rst. 

“It helps them know more about their own 
personal fi nances, while simultaneously 
developing an understanding of what 
resources are available for our members. 
That way they can recommend modules 
that will benefi t a member’s unique 
situation.” 
— Meggan Low

Marketing Manager at First Tech

Making the program available to its staff was also consistent 

with First Tech’s ongoing mission to care for employee 

wellness. First Tech incorporated the EverFi modules 

into its “WiredWell” program, an integrated employee 

wellness program focused on promoting physical health, 

community involvement, career development and fi nancial 

health. “Incorporating it  into our WiredWell program 

demonstrated it was an important initiative for our 

company,” says Low.

To build excitement, First Tech added incentives designed 

to propel the program’s launch: participants who completed 

three or more modules within the fi rst two weeks received 

rewards points they can redeem for gift cards and other 

products, and participants who completed all of the 

modules were entered into a special drawing. The results 

were extremely positive: 309 First Tech employees (more 

than 25% of the workforce) registered for the platform 

in the fi rst two weeks, completing an impressive 2,112 

modules. In a post-completion survey, 80% of registrants 

said they would recommend the program to a friend or 

family member. 

TRACKING AND REPORTING DATA
Another aspect of EverFi’s programs that First Tech has 

found helpful is its data-reporting feature. By means of 

the data reports provided by EverFi, the credit union can 

identify which programs are popular with its employees, 

and in conjunction with their human resources department, 

build out additional content in these areas. And this feature 

is something that they plan to offer to their corporate 

partners. “We can aggregate users per topic and present 

that information back to the companies,” says McKernan. 

“Being able to provide that information to our partners will 

be very valuable.” 

With this data in hand, partners will have a better 

understanding of the topics their employees want more 

information on.  First Tech is well-positioned to provide 

those resources. First Tech will also feature particular 

modules on the emerging fi nancial education section of 

its website and provide partner companies with content 

to share in their company newsletters and other internal 

channels. “This content demonstrates a tangible benefi t of 

being a First Tech partner,” adds Low. 

REACHING DREAMS THROUGH 
FINANCIAL EDUCATION
First Tech understands that fi nancial education is about 

empowerment. “We know how powerful fi nancial education 

is,” says McKernan.

 “We want to help people make informed 
fi nancial decisions so they can plan for the 
future and realize their dreams.” 
— Ryan McKernan

Program Manager at First Tech

Born in the heart of the tech industry, First Tech 

is now leading the way in harnessing technology to help 

people employees and partners achieve their fi nancial goals.    

Learn More About EverFi and Financial Education at

 Everfi .com/FinancialEd


